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Brittni Turner 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Hey Delores, 

Cate, Tanner <Tanner.Cate@tylertech.com > 

Monday, January 07, 2019 11:32 AM 
hctreasurer@huntcounty.net 
Forms Overlay 
Hunt County, TX- Forms Overlay- 1-7-19.pdf 

I am so sorry that I am late with getting to you on this . Our Project Manager was working on TOP for you and we found 
out that you do not have Forms Overlay. In order for TOP to run correctly, you will need to have Forms Overlay. I'm sorry 
to inform you like this, I know that it was hard enough to get approval for TOP and now you will have to spend more 
money t.o get it to do what you want. Again, I hate to tell you that you have to spend more money in order for this to 
work and I apologize for the inconvenience. 

Let me know if there is anything I can do to help smooth this out, 

Tanner Cate 
Account Representative 
Tyler Technologies, Inc. 

P: 800.646.2633 

www.tylertech.com 

•• ••• •• ••••• • 
Empowering peQpl e who serve the public ' 
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